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3 Information to be collected 

 Information to be collected for initial registration purposes 
 
Proposal 3.1.1:  It is proposed that all requests for information will indicate the purposes for 
which it is being collected. 
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Proposal 3.1.2:  It is proposed that the national scheme legislation provide for the following key 
categories of information for the registration of individuals. 
�

a) Name and 
contact 
details 

Full name and all previous names (including date of name change) will 
need to be provided.  Applicants will also need to provide sufficient contact 
details to enable contact by phone, email, fax or mail.  Registrants may opt 
to receive notification of renewals by email. 

In order to properly identify the individual, home address as well as 
nominated contact address will be collected.  The contact address may be 
a workplace or another address.  There will be requirements to keep 
contact details up to date. 

b) Date of birth In order to properly identify an applicant, date of birth will need to be 
collected. 

c) Qualifications In order to be registered, applicants will need to provide a transcript of 
qualifications obtained which entitle them to registration, the year obtained 
and the institution that awarded the qualification.  Verification of 
qualifications may be required from the institution issuing the award. 

In addition, proof of satisfactory completion of a requisite examination or 
period of supervised practice (including date of completion) will be 
required, where relevant. 
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d) Overseas 
registration 
details 

If applicants have overseas qualifications and have previously been 
registered overseas, they will be expected to arrange for the relevant 
regulatory authority to issue a Certificate of Good Standing directly to the 
board or relevant assessment body.  A decision will be required as to 
whether this is required from the initial and most recent country of 
registration, or from all countries in which the applicant was registered, or 
for a specific time period. 

Additional requirements may include a work statement, evidence of 
competence to practice and of English language proficiency. 

e) Details of 
recency of 
practice and 
other 
requirements 

Some boards may require evidence of recency of practice for initial 
registration for practitioners returning to work or commencing work in 
Australia.  Boards will also have powers to require other information for 
registration, including evidence of continuing professional development 
and qualifications for endorsement of registration. 

f) Criminal 
record 

Some State and Territory legislation empowers, but does not require, 
criminal history checking of applicants.  Options for criminal history 
checking in the national scheme are discussed in the Consultation Paper 
on Proposed Registration Arrangements issued 19 September 2008.  If a 
decision supporting criminal record checking as a condition of registration 
is reached, this information will need to be collected and recorded. 

g) Professional 
indemnity 
insurance 

Options for professional indemnity insurance arrangements under the 
national scheme are discussed in the Consultation Paper on Proposed 
Registration Arrangements issued on 19 September 2008.  Again, if a 
decision supporting professional indemnity insurance as a condition of 
registration is reached, this information will need to be collected and 
recorded. 

h) Registration 
details 

Once registration is granted, then registration details will be recorded 
including registration identifier, date of first registration, renewal date, 
class of registration, division, conditions on registration, specialities and 
other endorsements. 
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3.2 Employer details 

Proposal 3.2.1:  It is proposed that the national scheme legislation provide the boards with the 
power to collect employer details and other similar details in order to enable notification by the 
relevant board to employers when a practitioner’s registration status changes or conditions are 
placed on practice. 
 
There are two options to give effect to this arrangement: 

Option 1:  Require name and address of employer, public health organisations, private 
hospitals, day procedure centres or nursing homes at which the practitioner is accredited to be 
recorded on registration and updated on renewal. 

Option 2:  Provide the boards with a power to require the practitioner to provide these details to 
the board, as necessary. 
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3.3 The unique identifier 
 
Proposal 3.3.1:  It is proposed that the legislation require that each registered health 
practitioner be allocated a unique identifier in the new registration system. 
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Proposal 3.3.2:  It is proposed that the national scheme legislation authorise NEHTA and 
Medicare Australia, to adopt, use and disclose the unique identifier allocated to practitioners in 
order to enable e-health developments and other information sharing in the public interest.  It is 
further proposed that the legislation governing the operation of NEHTA and Medicare Australia 
provide appropriate protection for the information provided to these agencies by the national 
scheme. 
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3.4 Identity checking on initial registration 
 
Proposal 3.4.1:  It is proposed that the national scheme legislation provide a power for boards 
to require identity checking, through photo identification and a “100 point check” system. 
 
There are three options to give effect to this arrangement: 

Option 1:  All boards to require identity checking on initial registration post 1 July 2010, but not 
for existing registrants. 

Option 2:  Boards to decide whether identity checking along the lines of Option 1 will be 
required in their profession. 

Option 3:  Boards to decide whether identity checking along the lines of Option 1 will be 
required for only some applicants for registration.  
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3.8 Information to be collected for workforce planning purposes 
 
Proposal 3.8.1:  It is proposed that the national scheme legislation provide for the Ministerial 
Council to specify from time to time, certain data items that must be collected as part of 
registration and renewal of registration processes where these data items are needed for 
workforce planning purposes as long as there is a clear need for the data and it is not too 
burdensome.  Note that provision will also be made for additional data to be collected on a 
voluntary basis. 

�
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Proposal 3.8.2:  It is further proposed that the current voluntary paper-based labour force 
surveys conducted by current boards on behalf of jurisdictions be discontinued. 
 
Proposal 3.8.3:  It is further proposed that information collected purely for workforce planning 
purposes will not be made available for board/agency purposes. 
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Proposal 3.8.4:  It is proposed that the national scheme legislation provide for the Ministerial 
Council to require that specified, de-identified information is provided to the Council and any of 
its committees for workforce planning analysis. 
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Proposal 3.8.5:  It is proposed that the national scheme legislation requires that de-identified 
information relevant to workforce planning is made publicly available in a timely manner and by 
suitable means. 
 
$ 	� ���� ������ ����� ���� �	
��
 ����	� ��� ��9���	��
���1� ���� /����� ����� 	��� ������� �����
�������� �

4 Publicly available information 

4.1 Information on the public register 
 
Proposal 4.1.1:  It is proposed that the national scheme legislation specify that the following 
categories of information in relation to each registrant are available on the public register: 
a) Current Name 
b) Sex 
c) Postcode of contact address and name of postcode area 
d) Registration identifier 
e) Date of first registration 
f) Renewal date  
g) Class of registration (where relevant) 
h) Division (where relevant) 
i) Conditions on practice (where relevant) 
j) Date of suspension and date suspension is to end (where relevant) 
k) Endorsed specialities (where relevant), and  
l) Other endorsements (where relevant). 
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4.2 De-registered practitioners 
 
There are four options for recording de-registered practitioners. 

Option 1:  De-registered practitioners could appear on the register with a status of de-
registered. 

Option 2:  De-registered practitioners could be removed from the public register. 

Option 3:  Practitioners de-registered for conduct reasons could appear on a separate register 
of de-registered practitioners. 

Option 4:  Practitioners de-registered for conduct reasons could continue to be shown on the 
public register with the status of de-registered for conduct reasons. 
 
Proposal 4.2.1:  It is proposed that the national scheme legislation provide that Option 4 be 
adopted and that the names of practitioners de-registered for conduct reasons appear on the 
public register with an indication that they have been de-registered for conduct reasons. 
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4.3 Recording of conditions on practice 
 
Proposal 4.3.1:  If conditions on practice relate to practitioner health or impairment issues, it is 
proposed that the national scheme legislation provide that the public register record that a 
health condition applies, with no further details appearing on the register.  However, if specific 
restrictions on professional practice apply, they would appear on the register. 

The agency could release information about health conditions in particular circumstances if it 
was judged to be in the public interest but the test would be a high one. 
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4.5 Release of public register information 
 
Proposal 4.5.1:  It is proposed that there be a general power in the national scheme legislation 
to allow any person to obtain a copy of, or an extract from, the register on payment of the fee 
determined by the agency.  It is proposed that the agency would have a power to refuse to 
provide a copy of the register to any person unless satisfied that it is in the public interest to do 
so. 
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4.6 Public access to the findings of formal proceedings 
 
Proposal 4.6.1:  It is proposed that the national scheme legislation provide for the publication of 
tribunal decisions relating to registrants where it is in the public interest to do so. 
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Proposal 4.6.2:  There is a public interest in making board or committee decisions in relation to 
conduct matters public.  It is proposed that decisions be published on the register of decisions 
on the agency’s website. 
 
There are two options to give effect to this arrangement: 

Option 1:  All conduct decisions of boards or committees are published (with patient details de-
identified). 

Option 2:  Boards may order that certain decisions are confidential and order that the decision 
register contain a confidential information notice. 
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5 The privacy regime 

5.1 Legislative options 
 
Option 1:  Using an existing privacy law 

 
There are three main options – use the private sector provisions of the Privacy Act 1988, use 
the public sector provisions of the Privacy Act 1988 or use an existing State or Territory law. 

 
(a) Use the private sector provisions of the Privacy Act 1988 

Adopting this option would satisfy the key policy requirement of ensuring that the national 
scheme operates within a single privacy law.  The private sector provisions of the 
Privacy Act 1988 apply a higher standard of protection for health privacy through its use of the 
National Privacy Principles (NPPs) (see Attachment 2), than the equivalent Commonwealth 
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public sector regime, which incorporates the Information Privacy Principles (IPPs).  Most State 
and Territory privacy laws are based on the NPPs and the private sector is governed by these 
NPPs. 

 
(b) Use the public sector provisions of the Privacy Act 1988 

Although this option is capable of producing a single privacy regime, it has several 
disadvantages.  First, the Commonwealth’s public sector IPPs do not offer the same degree of 
privacy protection for personal health information as the NPPs.  Secondly, under this option, the 
national scheme would operate using a different and lower standard of privacy protection than 
that which the private sector is required to comply with. 

 
(c) Use an existing State or Territory law 

There is no clear advantage of this option over option (a).  Although most of the State and 
Territory privacy and information laws are based on the NPPs, there is no clear rationale for 
selecting one State/Territory law over another.  Moreover, there is a greater degree of national 
familiarity in the health sector with the Commonwealth law than there is with the privacy laws of 
each of the States and Territories. 
 
Option 2:  A bespoke privacy law 
 
The main disadvantage with this approach is that a purpose built privacy regime would 
potentially introduce more diversity and lack of consistency into the Australian patchwork of 
privacy provisions. 
 
Proposal 5.1.1:  It is proposed that the national scheme legislation use the private sector 
provisions of the Privacy Act 1988 as the basis for the privacy arrangements in the national 
scheme.  
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5.2 Reference or incorporation 
 
Proposal 5.2.1:  It is proposed that the existing Commonwealth private sector privacy regime 
and National Privacy Principles are incorporated by reference into the national scheme 
legislation. 
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7 Information sharing 

7.1 Enabling e-health developments 
 
Proposal 7.1.1:  It is proposed that the national scheme legislation prevents the adoption of the 
scheme’s health practitioner identifier for other purposes by other bodies.  The legislation would 
also need to exempt the adoption and use of the identifier for e-health purposes subject to 
legislation providing appropriate protections being in place to oversight such e-health activities. 
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7.2 Research 
 
Proposal 7.2.1:  It is proposed that the national scheme legislation provide for de-identified 
information from the registration system to be available to government agencies and to 
appropriate classes of other persons for research and statistical purposes.  
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7.3 Professional Services Review Scheme (PSR Scheme) 
 
Proposal 7.3.1:  It is proposed that the national scheme legislation governing the release of 
information by the agency and the boards will set out the circumstances when material will be 
forwarded to the PSR. 
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7.4 Medicare Australia 
 
Proposal 7.4.1:  It is proposed that the national scheme legislation governing the release of 
information by the agency and the boards enables the release of information to Medicare 
Australia and specifies the purposes for which the information is to be released. 
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7.5 Overseas trained practitioners 
 
Proposal 7.5.1:  It is proposed that the privacy framework to apply to the agency authorise the 
disclosure of relevant information to the DIAC for purposes under the Migration Act 1958. 
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7.6 Health complaint bodies and tribunals 
 
The national scheme will incorporate a role for health complaint bodies and tribunals which is 
identified in the consultation paper on complaints, conduct, health and performance 
arrangements.  The role specified in the national scheme legislation will authorise the sharing of 
information with those bodies. 
 
In addition, there may be the need for complementary legislative provisions to be put in place to 
require health complaint bodies to advise the agency whenever matters are identified in the 
course of complaint conciliation or mediation, where these constitute unprofessional conduct by 
a registered practitioner, deceptive or misleading conduct by an unregistered practitioner 
purporting to be a registered practitioner, or ill health or incapacity that might be affecting 
practice. 
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7.7 State and Territory government health bodies 
 
Proposal 7.7.1:  It is proposed that the national scheme legislation enable the sharing of de-
identified information with State and Territory government bodies for specified purposes and the 
notification of identified practitioners who pose a public health risk. 
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7.8 Notification to Commonwealth, State and Territory health departments 
 
Proposal 7.8.1:  It is proposed that the national scheme legislation provide that whenever a 
board identifies that the health of a patient who is not directly involved in a case under 
investigation may have been adversely affected by a practitioner, the board must notify the 
relevant State or Territory health department so that remedial action can be taken. 
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7.12 Trans-Tasman Mutual Recognition 
 
Proposal 7.12.1:  It is proposed that the national scheme legislation make appropriate 
provisions to cover the sharing of information with New Zealand registration authorities 
consistent with the TTMRA. 
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7.13 Overseas regulatory authorities 
 
Proposal 7.13.1:  It is proposed that the national scheme legislation give boards powers to 
exchange information with international registration bodies. 
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8 Health records 
 
Proposal 8.1:  It is proposed that the national scheme legislation make the boards the 
repository of last resort with the power to take possession of patient health records when a 
practitioner has defaulted on their obligations.   
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