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Eclipse Pty Ltd has been awarded the contract to supply and implement the registration system for 
the National Registration and Accreditation Scheme for the Health Professions. 
 
Eclipse is an Australian company, part of the UXC group.  The software product that they will 
provide is ‘Pivotal’, a case management system based on the Microsoft.NET platform.  The 
company has expertise in delivering the product within registration and complaint handling 
environments. 
 
The selection panel, which included two CEOs of current registration boards, was impressed by the 
large number and quality of responses to the tender.  The panel viewed demonstrations and 
undertook site visits to confirm the ability of the chosen system to perform in relation to registration 
and complaint functionality. 
 
The new system will be delivered to allow training to commence in March 2010 and full operation 
from 1 July 2010. 
 
Detailed design will commence in July 2009.  The implementation team will ensure that the design 
of the new system is reviewed by staff from current State and Territory boards. 
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